 Time to Rise
                                                       o p e n i n g  d o o r s  f o r  a t - r i s k  s t u d e n t s
TIME TO RISE PROCESS FOR PROGRAM MODIFICATION REQUEST
Step 1: Initiate the Interactive Process
Upon learning of the possible need for a reasonable accommodation under the ADA, TTR shall engage in a process in which the TTR and the applicant each share information about the nature of the disability.  The purpose of this discussion is to determine what (if any) accommodations may be needed.   The interactive process involves a review of an accommodation request from the applicant or his or her health care provider. The applicant may be asked to provide appropriate documentation from his or her health care provider regarding the nature of any impairment(s), severity, duration, activities limited by the impairment(s). TTR must obtain a written medical release or permission from the applicant before talking with a health care provider.

 

Step 2: Assess if the Employee Has a Disability Under the ADA
TTR shall use the definition of a "disability" under provisions of the ADA, along with information from the applicant’s health care provider, to help make this determination.

· The ADA defines a disability as one of the following: a) a physical or mental impairment that substantially limits a major life activity; b) a record of a physical or mental impairment that substantially limited a major life activity; or c) being regarded as having such an impairment.

· According to the Equal Employment Opportunity Commission (EEOC), the ADA Amendments Act (ADAAA) includes impairments that would automatically be considered disabilities. They include deafness, blindness, intellectual disability, completely or partially missing limbs, mobility impairments that require the use of a wheelchair, autism, cancer, cerebral palsy, diabetes, epilepsy, HIV or AIDS, multiple sclerosis and muscular dystrophy, major depression, bipolar disorder, post-traumatic stress disorder, obsessive-compulsive disorder, and schizophrenia.

· The definition of major life activities includes caring for oneself, performing manual tasks, seeing, hearing, eating, sleeping, walking, standing, lifting, bending, speaking, breathing, learning, reading, concentrating, thinking, communicating and working. Major bodily functions includes functions of the immune system; normal cell growth; and digestive, bowel, bladder, neurological, brain, respiratory, circulatory, endocrine and reproductive functions.

· The ADAAA directs that if a "mitigating measure," such as medication, medical equipment, devices, prosthetic limbs or low vision devices eliminates or reduces the symptoms or impact of the impairment, that fact cannot be used in determining if a person meets the definition of having a disability. Instead, the determination of disability should focus on whether the individual would be substantially limited in performing a major life activity without the mitigating measure. This rule, however, does not apply to people who wear ordinary eye glasses or contact lenses.

 
Step 3: Determine Accommodations
An accommodation can be a change or modification to the facility, allowing the applicant with a disability to participate in the program. Reasonable accommodations can vary in price and scope. Some are free or low-cost and others may be costlier.  The types of accommodations needed and provided will depend on the limitations of the disability.  Accommodations are designed to meet the specific circumstances of the individual.  Alternatives to the requested accommodations can be suggested if the initial request creates an undue burden but there is another cost-effective way to provide the needed accommodation.  TTR must continue the interactive process until they find the accommodation(s) that meets the needs of the applicant and does not create an undue hardship on TTR. 

 

Step 4: Determine if the Accommodation Is "Reasonable" or Creates an "Undue Hardship"
Accommodations that could result in an undue hardship include modifications that are "unduly extensive or disruptive, or those that would fundamentally alter the nature or operation of the job or business," according to the EEOC.  Massive modifications/restructuring resulting in significant costs to the program are not reasonable.  After the type of accommodation has been determined, TTR should document specific accommodations that will be made.

 

Step 5: Notify the Applicant 
The next step is for TTR to notify the applicant in writing that his or her requested accommodation has been approved or denied. Details of the accommodation should be included.

TTR must maintain all copies of accommodation requests, supporting medical information and documentation, including denials, consistent with the confidentiality requirements of the ADA.
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